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PgMP, PMP, CAPM, Project+, ITIL Practitioner, Lean Six Sigma
New Port Richey, 34654
longjason9@gmail.com 
Enthusiastic and highly motivated senior-level project manager with 10+ years’ experience in high-tech commercial telecommunication, DoD C4ISR, virtual data center implementation, aerospace simulation, and mobile devices programs with total overtime contract value exceeding $100M+.  Advanced master’s degree and graduate certification in project management & board certified with intentions to focus primarily on progressing in project/program manager.  Long term admiration for portfolio and director level program oversight. 

Active Secret Clearance (February 2017).

Work Experience


[bookmark: _n3qx33jm7h9w]Program Manager
Smartronix - Tampa, FL
January 2019 to Present
· Responsible for execution of SOUTHCOM C4ISR operations supporting C4ISR counter-narcotic and termism operations utilizing contractor owned/operated aircrafts in Bogota, Colombia ($25M annually);
· Conduct day-to-day operations with subcontractors, vendors and customer to include various stakeholder meetings, financial planning and tracking, and risk mitigation;
· Procure vital equipment used in partner nation C4ISR missions in the SOUTHCOM Area of Operation (AOR);
· Address and manage Technical Assistant Agreements and ITAR license for training and equipment designated to support partner nations;
· Programmatic succeeding to date include:
· Responsible for USSOUTHCOM Building Partner Capacities in South and Central America programs with an estimated contract value of $20M.  Program was responsible for the interdiction of approximately $800 million dollars in contraband, narcotics, and weaponry in the SOUTHCOM AOR, training of 100+ partner nation pilots and students, and procurement of vital equipment necessary to maintain mission readiness and support.
· Oversaw financial and program management for task order responsible for Geospatial Intelligence gathering within NORTHCOM and National Geospatial-Intelligence Agency ($8M per year);
· Conducted operations & maintenance as well as partner nation training in Costa Rica in support of radar operations in Liberia, Costa Rica ($10M);

Deputy Program Manager/Corporate Scheduler 
Aero Simulation Inc - Tampa, FL
December 2017 to January 2019
· Perform daily deputy project management in cross-functional managed organization for the E2-D Advanced Hawkeye Integrated Training System (HITS-III) Program;
· Provide program recommendations and guidance to program engineers and top management in implementing phases of program within scope, time, and budget for both the Aircrew Procedures Trainer and Aerial Refueling projects (multimillion-dollar program) to ensure continued success;
· Provide project reporting and status both internally to senior leadership and to the customer;
· Note: All in conjunction with Sr. Project Scheduler function for entire company;
· Organize, maintain, and perform analysis and status reports on Program Integrated Master Schedules for over 10 government and subcontractor flight simulator products including E2D HITS III, CH-53E BCU, and T45C; 
· Perform program Earned Value Analysis (EVM) analysis and make recommendation for program improvements through Deltek COBRA; 
· Suggest management of risks affecting project profit, costs, schedules and client relations; 
· Develop new business proposal schedules and provide project management recommendations;
· Reduced reported scheduling errors by 95% based on customer acceptance reports in the current tenure with ASI;
Project Manager/ITSM Manager
Trace Systems - Tampa, FL
May 2016 to December 2017
· Responsible for multiple process development under virtual data center project including change, configuration, and release management; 
· Project manager and administration responsible for overseeing tasking, project schedule, deliverables, and processes for several large project product initiatives; 
· Implement and maintain asset management system for use of tracking multi-million-dollar system; removing dependency of an excel database; 
· SharePoint administrator for company; building various requests such as project management sites, workflows, forms, and updates; 
· Performed as change, configuration and release (CCR) manager for Data Center program; 
· Work with multiple COCOM's (customers) in development of requirements, track from start-to-finish, and a proven track record in keep stakeholders engaged throughout the life of multiple projects;
Project Manager/Knowledge Management
Verizon - Temple Terrace, FL
January 2012 to May 2016
· Author, update, validate, and maintain knowledge base articles for over 2000 different application within Verizon Telecom and Verizon Wireless for the IT Help Desk. Oversee the scripts used by inbound call and Live Chat Tier 1 agents and ensure information is captured to support Tier 2 and 3; 
· Channel partnership lead with Verizon Indirect partners (Best Buy, Cellular Sales, etc.) to ensure accurate roll out of new applications, knowledgebase articles, and support product quality; 
· Android Mobile App developer – successfully created and deployed MobileIron Help app responsible for aiding all Android users’ installation of MobileIron across the Verizon footprint resulting in significant cost savings due to reduced calls into the IT Help Desk and added product quality.
· Maintain, update, author and validate knowledge base articles within the Help Desk's internal website for end user self-resolution to reduce calls into the Help Desk through the SharePoint system; 
· Project manager responsible for implementation of various applications and internal complex projects vital to the success of Verizon. Most notable projects include: 
· Deployment & replacement of Good for Enterprise with MobileIron for Verizon Wireline and Verizon Wireless; 
· Upgrade and migration from SharePoint 2007 to SharePoint 2013; 
· Migrated 600 datacenter individuals from no service management tool to the use CMIS (internal service management application);  
· Deployment of social media (Jive) from both an internal and external model to support end users & provide self-resolution; 
· Help Desk SharePoint Administrator, ITIL trained, and responsible for day-to-day processes & procedures used within the IT Help Desk; 
· Consistently meeting or exceeding team reviews for quality of work;
Education


Master’s in Science in Management (Project Management)
University of Maryland-University College - Adelphi, MD 
Master's Graduate Certificate in Project Management
University of Maryland-University College - Adelphi, MD 
Bachelor’s in Management Information Systems (BS)
University of South Florida - Tampa, FL
Associate's in Electronic Technologies (AA)
Coastline Community College - Fountain Valley, CA 

Professional Links


https://www.linkedin.com/in/jason-r-long-pgmp-pmp-m-s-2b863933/

Military Service


Branch: Navy
Rank: E6
Honorable Discharged 
Responsible for all operational and administrative aspects of the submarine's computer and control mechanisms used in weapons systems and related programs (including all Submarine LAN systems).  Stationed aboard three (3) fast attack nuclear submarines during the honorable tour of duty.  Previous held TS/SCI clearance that expired due to seeking college degree post-military service.
Awards


Navy/Marine Corp Achievement Metal
Received a total of three (3) achievement metals while on active duty for outstanding performance of duty in areas of high risk classified actions while serving in U.S. submarine force.
Verizon Awards
Multiple awards for efforts associated with several high-profile objectives that produced high efficiency, cost savings, and project success for both Verizon Wireline and Wireless business divisions.
Certifications/Licenses


Program Management Professional (PgMP)
PMI® PMP Number: 3021209
Project Management Professional (PMP)
PMI® PMP Number: 2005870
Certified Associate in Project Management (CAPM)
PMI® CAPM Number: 1913222
CompTIA Project+
Code: YH469JFH1DBQYDT6
ITIL Foundations v3
Certification Number: 5752330.20560292
ITIL Practitioner 
Certification Number: 5752330.20568338
Lean Six Sigma
Green Belt
Certification Number:
TnnVB1B0yf
White Belt
Certification Number: 
4wKW8M5zaa

 Copies available upon request or via http://jasonrlong.com.  
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